
 

  
 

THANK YOU FOR VISITING THE RICHARD I. BONG WWII HERITAGE 
CENTER! 

 
Please give us some feed-back on your visit and take a few minutes to complete this 
evaluation. You may return it to the gift shop desk at the end of your visit or via mail to: 
Educator, Bong WWII Heritage Center, 305 Harbor View Pkwy, Superior, WI  54880.  We 
also welcome your comments via e-mail at info@bongheritagecenter.org.  (Feel free to 
duplicate this form as needed for all the teachers in your group.) 
 
School/group name ______________________________________________________ 
 
Age of students visiting _________________ Date of visit ___________________ 
 
Name of teacher(s) completing evaluation ___________________________________ 
 
OVERALL (circle your responses): 
 
My group’s experience at the Heritage Center was:        very enjoyable     average      poor 
 
The level of learning for my group was:        very good        average      poor 
 
I would bring a group again.          Yes  Possibly       No 
 Comments: 
 
 
 
BOOKING PROCEDURE: 
 
It was easy to book a tour at the Heritage Center.    Yes             Yes, mostly      No 
 
Staff was helpful and accessible setting up our visit.   Yes             Yes, mostly No 
 
Confirmation letter was timely and helpful.   Yes             Yes, mostly No 

If “no” on any, please explain: 
 
 
GREETING:        Name of greeter:    __________________________________________ 
 
Did you feel welcome?        Yes, very    Somewhat   Not very 
 
The greeting was appropriate for the age group:      Yes, very  Somewhat   Not very 



 

 
Information given was appropriate:    Yes, very       Somewhat  Too much/Too little 
 
Please suggest some programs you would like to see us offer to groups in the future: 
 
 
 
 
 
 
 
PLEASE COMPLETE THE FOLLOWING: 
 
The best part of our visit was: 
 
 
 
 
 
 
Suggestions for improvement: 
 
 
 
 
 
 
 
Other comments: 
 
 
 
 
 
 
 
May we contact you to discuss your comments further?   Yes    No 
If yes, please provide your contact information: 
Name/Title:  ________________________________________________________________ 
 
Address:  ___________________________________________________________________ 
 
Phone:  __________________________  E-mail  ___________________________________ 

 
 
 

Thank you for your feed-back!  


